ACCESS INFORMATION

We advise visitors with limited mobility to park in the lower car park for easy access to Heide Galleries,
Heide Modern and Heide Kitchen. Car park entry is via Banksia Park, 5 Templestowe Road. Two
accessible parking spaces are available in the lower car park.

The Heide Galleries and Heide Kitchen are fully accessible.

Heide Modern is a heritage-listed residence with steps to two of the rooms on the entry level and a
staircase to the lower ground level. Please note, there is no lift and no exit from the lower level.




We advise visitors with limited mobility to park in the upper car park for easy access to the Heide
Cottage. Car park entry is at 7 Templestowe Rd. Two accessible parking spaces are available in this car
park and they are adjacent to a level-access path to the original front door of the Heide Cottage. Please
ring the doorbell at the front of the cottage to obtain entry. The library, bedroom and dining room are
on entry level and there are single steps to the dressing room, sun room and kitchen.

ACCESS INFORMATION

We advise visitors with limited mobility to park in the lower car park for easy access to the Sidney
Myer Education Centre. Car park entry is via Banksia Park, 5 Templestowe Road. The Sidney Myer
Education Centre is fully accessible with a wheelchair accessible toilet.
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ACCESS INFORMATION

Toilets

Male and female toilets with wheelchair access are available in Heide Ill, Café Heide and in the upper car
park.

Wheelchair

A wheelchair is available free of charge from the Heide Galleries information desk, on a first come first
served basis.

Companion and Carer Support
Companion Card holders can obtain free access for their companion on presentation of a valid card.
Limited Access Ticket

Heide offers a ‘Limited Access Ticket’ to visitors who, due to limited mobility, cannot access all exhibition
spaces. Please talk to staff on arrival. They are there to help you.

Signage

Some directional signage includes braille for vision—impaired visitors. Exhibition wall texts do not include
braille.

Registered assistance dogs

Registered assistance dogs are welcome in the museum and garden.



